
  

CULTURAL INSURANCE SERVICES INTERNATIONAL (CISI)                                                                                                                            Questions? Call CISI at 800.303.8120 
 

 

The Team Assist Plan is designed by CISI in conjunction with the Assistance Company, On Call International, to provide travelers 
with a worldwide, 24-hour emergency telephone assistance service. Multilingual help and advice may be furnished for the Insured 
Person in the event of any emergency during the term of coverage. The Team Assist Plan provides the non-insurance services, and 
Crum & Forster SPC pays expenses up to the amount shown in the Schedule of Benefits of the policy brochure for: 

• Emergency Medical Evacuation  

• Return of Mortal Remains      

• Security Evacuation  

All services must be arranged through the Assistance Provider. 

 
Team Assist - On Call International Contact Information (24/7/365): 

Inside the US: 1 (877) 714-8179 (Toll Free)  •   Outside the US: 1 (603) 952-2660 (Collect Calls Accepted) 

Email: mail@oncallinternational.com 

The TAP Offers These Services  
(Non-Insurance Benefits and Services are not provided by Crum & Forster SPC): 
  
   

MEDICAL ASSISTANCE 

Medical Referral: Referrals will be provided for doctors, hospitals, clinics or any other medical service provider requested by the Insured. 

Service is available 24 hours a day, worldwide. 

Medical Monitoring: In the event the Insured is admitted to a foreign hospital, the AP will coordinate communication between the Insured’s 

own doctor and the attending medical doctor or doctors. The AP will monitor the Insured’s progress and update the family or the insurance 

company accordingly.  

Prescription Drug Replacement/Shipment: Assistance will be provided in replacing lost, misplaced, or forgotten medication by locating a 

supplier of the same medication or by arranging for shipment of the medication as soon as possible.  

Emergency Message Transmittal: The AP will forward an emergency message to and from a family member, friend or medical provider.  

Coverage Verification/Payment Assistance for Medical Expenses: The AP will provide verification of the Insured’s medical insurance 

coverage when necessary to gain admittance to foreign hospitals, and if requested, and approved by the Insured’s insurance company, or 

with adequate credit guarantees as determined by the Insured, provide a guarantee of payment to the treating facility.  

TRAVEL ASSISTANCE 

Obtaining Emergency Cash: The AP will advise how to obtain or to send emergency funds world-wide.  

Traveler Check Replacement Assistance: The AP will assist in obtaining replacements for lost or stolen traveler checks from any company, 

i.e., Visa, Master Card, Cooks, American Express, etc., worldwide.  

Lost/Delayed Luggage Tracing: The AP will assist the Insured whose baggage is lost, stolen or delayed while traveling on a common carrier. 

The AP will advise the Insured of the proper reporting procedures and will help travelers maintain contact with the appropriate companies 

or authorities to help resolve the problem.  

Replacement of Lost or Stolen Airline Ticket: One telephone call to the provided 800 number will activate the AP’s staff in obtaining a 

replacement ticket. 

TECHNICAL ASSISTANCE 

Credit Card/Passport/Important Document Replacement: The AP will assist in the replacement of any lost or stolen important document 

such as a credit card, passport, visa, medical record, etc. and have the documents delivered or picked up at the nearest embassy or consulate.  

Locating Legal Services: The AP will help the Insured contact a local attorney or the appropriate consular officer when an Insured is arrested 

or detained, is in an automobile accident, or otherwise needs legal help. The AP will maintain communications with the Insured, family, and 

business associates until legal counsel has been retained by or for the Insured.  

Assistance in Posting Bond/Bail: The AP will arrange for the bail bondsman to contact the Insured or to visit at the jail if incarcerated.  

Worldwide Inoculation Information: Information will be provided if requested by an Insured for all required inoculations relative to the 

area of the world being visited as well as any other pertinent medical information.
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