CULTURAL INSURANCE
SERVICES INTERNATIONAL

Team Assist Emergency
Assistance Services Plan

The Team Assist Plan is designed by CISI in conjunction with the
Assistance Provider to provide travelers with a worldwide, 24-
hour emergency telephone assistance service. Multilingual help
and advice may be furnished for the Insured in the event of any
emergency during the term of coverage. The Team Assist Plan
supplements the insurance benefits provided by ACE American
Insurance Company. Emergency Medical Transportation
Services:

The Team Assist Plan provides services and pays expenses up
to the following limits:

Emergency Medical Evacuation up to 100% of covered
expenses

Repatriation/Return of Mortal Remains up to 100% of
covered expenses

All services must be arranged through the Assistance Provider.




EMERGENCY TRAVEL SERVICES*

Emergency Message Relay

A covered person may send and receive emergency messages toll-
free 24 hours a day through the Assistance Provider Customer
Service Center. This service is staffed by multilingual professionals
and is available to a covered person for contact with relatives,
friends and business associates. This service offers unlimited usage
as long as messages are related directly to an emergency situation.

Emergency Travel Arrangements

The Assistance Provider will make new reservations for airlines,
hotels, and other travel related services in the event of an
emergency or the unexpected need for a covered person to return
home prior to the scheduled return date.

Emergency Cash

The Assistance Provider will deliver emergency funds to a covered
person provided there is satisfactory guarantee of reimbursement.
The method of delivery of emergency funds will vary according

to the need in a given situation. A satisfactory guarantee of
reimbursement is the ability to debit a company credit card or a
covered person’s debit card and then arrange for the delivery of the
advance.

Legal Assistance/Bail

The Assistance Provider will assist a covered person in the location
of local attorneys and will advance bail funds, where permitted by
law and with satisfactory guarantee of reimbursement. A satisfactory
guarantee of reimbursement is the ability to debit a company credit
card or a covered person’s debit card in the amount required and
then arrange for the delivery of the advance.

Location of Lost Items

The Assistance Provider will assist a covered person in the
location of lost luggage, documents and personal items. Airlines,
government authorities and card issuers are among those who will
be contacted, if necessary.

Interpretation/Translation

The multilingual staff at the Assistance Provider's Customer Service
Center will assist a covered person with foreign language and
interpretation problems over the telephone.

*For services described in this section Team Assist will make all necessary
arrangements. Any costs or expenses incurred are the responsibilities of the
insured.

Customer contacts On Call International’
using dedicated toll-free or collect call
numbers:

Within the US:
1(877) 714-8179

Internationally:

1 (603) 952-2660
mail@oncallinternational.com
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